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DEVOPS SOLUTI ONS TOOLS AND TECHNOLOGY M CROSCFT AZURE

JUNE 5TH, 2020 - FROM CODE TO CLOUD AUTOVATE EACH PART OF THE DEVOPS PROCESS W TH CONTI NUOUS | NTEGRATI ON AND CONTI NUOUS DELI VERY AND YOUR
CHO CE OF TOOLI NG DEFINE A CI CD PI PELI NE AND MANAGE RELEASES W TH MULTI PLE ENVI RONMVENTS USI NG AZURE Pl PELI NES TARGET ANY SERVI CE ON AZURE

| NCLUDI NG AZURE KUBERNETES SERVI CE AKS AZURE VI RTUAL MACHI NES OR AZURE FUNCTI ONS

‘agents dial ogfl ow docunent ati on googl e cl oud

June 3rd, 2020 - a dialogflow agent is a virtual agent that handl es conversations with your end users it is a natural |anguage understandi ng
nodul e that understands the nuances of human | anguage di al ogfl ow transl ates end user text or audio during a conversation to structured data

that your apps and serV|ces can understand knte##%gent—va#tua#—agents—nase#gy
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‘meet Luma The Virtual Agent Servi ceai de
June 2nd, 2020 - Luma Virtual Agent Leverages Natural Language Processing To Provide A Conversational And Intelligent Approach To Service
Managenent Wth Years O Experience And Custoner |nput Luma Virtual Agent Version 2 X Is The Next Generation O Products To Make It Easier To
Manage And To Use'



"nobi |l e agent and web service integration security architecture

may 28th, 2020 - nobile agent technol ogy and web service technol ogy pensate each other and play very inportant roles in e service applications
t he mechani sm of web services tech nology naturally provides a platformfor deploying nobile agent technology therefore the integration of the
nobi | e agent technol ogy and web service technol ogy has been ac

‘web intelligence ios press

June 2nd, 2020 - web intelligence w is an official journal of the web intelligence consortiumw c an international anization dedicated to
pronoting col |l aborative scientific research and industrial developnent in the era of web intelligence wi seeks to coll aborate with maj or
societies and international conferences in the field wi is a peer reviewed journal which publishes four issues a year in both'

' SERVI CEAI DE REI NVENTI NG SERVI CE AND SUPPORT MANAGENMENT

JUNE 4TH, 2020 - SERVI CEAI DE | S REI NVENTI NG SERVI CE AND SUPPORT MANAGEMENT W TH ARTI FI Cl AL | NTELLI GENCE MACHI NE LEARNI NG AND VI RTUAL AGENTS
W TH SERVI CEAI DE S Al ENHANCED | TSM LUVA YOU CAN ENRI CH CUSTOVER EXPERI ENCE AND | MPROVE CUSTOMER SATI SFACTI ON WHI LE MAKI NG SERVI CE REQUEST
| MVEDI ATE SAVI NG YOQU TI ME AND MONEY'

VEB ACGENT OPTI ON PACK GUI DE BROAD | NC
MAY 26TH, 2020 - | F THE WEB AGENT AND WEB ACGENT OPTI ON PACK ARE | NSTALLED ON THE SAME SERVER THEY MJUST BOTH BE THE SAME VERSI ON | NCLUDI NG THE SERVI CE PACK AND CR VERSI ON HOWNEVER THE VEB ACGENT OPTI ON PACK CAN

1
OPERATE W TH POLI CY SERVERS OF DI FFERENT BUT PATI BLE VERSI ONS TO LEARN WHI CH POLI CY SERVER VERSI ONS THE WEB AGENT OPTI ON PACK | S PATI BLE
v renpte virtual agent jobs enploynent june 2020 i ndeed

june 2nd, 2020 - 1 640 renpte virtual agent jobs available on indeed apply to customer service representative booki ng agent agent and nore

virtual Agent For Custoner Service Mcrosoft Dynamics 365

June 5th, 2020 - Virtual Agent For Custoner Service Dynamics 365 Virtual Agent For Custonmer Service One Package Bining Power Virtual Agents And Dynamics 365 Customer Service |nsights Enabling Custoner Service

Teanms To Easily ldentify And Autonate Mon Support |Issues Using Intelligent Chatbots All Wthout Having To Wite Code
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DEMYSTI FYI NG THE VI RTUAL AGENT VS CHATBOT DEBATE
JUNE 3RD, 2020 - ARTIFICI AL I NTELLI GENCE Al | S PLAYI NG AN | NCREASI NGLY PROM NENT ROLE | N TECHNOLOG CAL CHANGE ACROSS | NDUSTRI ES ESPECI ALLY | N | NDUSTRI ES THAT CAN LEVERAGE THE TECHNOLOGY TO DELI VER CUSTOMVER SERVI CE

FUNCTI ONS ALTHOUGH CHATBOTS HAVE BEEN AROUND FOR DECADES NOW THE | DEA OF A VI RTUAL AGENT THAT CAN SEAMLESSLY | NTERACT W TH CUSTOVERS PROVI DE RELEVANT | NFORVATI ON AND EVEN PLETE BASI C

jacada intelligent assistant custonmer service sol utions



May 31st, 2020 - custoner experience jacada intelligent assistant is the only virtual agent that is part of an integrated digital cpstomner expe{i en e_I.soI ti onlset .t hat s'&ana a\l/l channel s a inc{udes web eif
service the industry s leading visual ivr solution and the | eading contact center agent automation and digital enabl ement offerings supporte ecnnol ogl es n ersions natrace P

June 4th, 2020 - 1 Downstream Exceptions For Aks Gke Eks Pks Vmware Tanzu Platform And OCcp May Extend The Dynatrace Support Period Beyond The
Publ i shed End O Support Date Consult The Downstream Vendor S Support Page To Vi ew Downstream Exception Dates 2 Al Currently Supported
Ver si ons Support Auto Injection In Docker Containerd And Cri O Containers As Well As Tags And Properties From Pods Oneagent’

"digital Custonmer Engagenent Know edge Managenent Egain

June 5th, 2020 - Register Now Read Article Sign Up Now View Video Egain At Nasdaqg C osing Bell Cerenony Watch Ashu S Interview 1 Custoner
Engagenent Pl atform For An Omi channel Wrld To Help You Sell Smarter Serve Better And Know More Find Qut How Easy Wth Egain Virtua

Assi stant Virtual Assistant Start Conversations Wth Custoners Through A Lifelike Agent Wo

‘gema casimro virtual assistant jobs

April 13th, 2020 - work with web witing articles about new advances in the world of technol ogi es and search engi ne world al ways ori gi nal
content with exanples in the next spani sh websites custoner service in hotels and the sale of touristic products user support custoner service
calls chat email to a''Cl TESEERX A VI RTUAL TRAVEL AGENT SYSTEM FOR M TOURI SM

APRI L 29TH, 2020 - MOTI VATED BY THE EMERG | NG TECHNOLOG ES OF MULTI AGENT | NFORVATI ON SYSTEM MAIS AND I TS ABILITY TO Al D | NTERNET AND MOBI LE
USERS TOGETHER W TH SEMANTI C WEB THAT CAN EFFECTI VELY ANl ZE | NFORMATI ON AND SERVI CE RESOURCES I N THI S PAPER WE PROPCSE A VI RTUAL TRAVEL AGENT
SYSTEM VTAS VWHICH IS BU LT UPON THESE TECHNOLOG ES' ' watson Assistant |bm d oud

June 5th, 2020 - Watson Assistant Is An Al Assistant For Business It Is The Industry Leading Enterprise Ai Technol ogy Enabling Business Users And Devel opers To Col | aborate And Build Conversational A Solutions It
S Highly Flexible Deploying In Small Focused Solutions Or Can Easily Scale To Enterprise Deploynents Supporting MIlions O Conversati ons'

" APPLE TAKES VI RTUAL AGENT TECHNOLOGY TO CREATI VE VI RTUAL

MAY 2ND, 2020 - SIM LARLY CREATI VE VI RTUAL RECENTLY | NTEGRATED RENAULT UK S V PERSON W TH GOOGLE SEARCH FUNCTI ONALI TY THI S WAY | F THE
KNOALEDGEBASE DOES NOT HAVE THE ANSWER THE VI RTUAL AGENT NEEDS THE WEBSI TE | S SEARCHED TO FI ND RELEVANT | NFORMATI ON FOR THE USER WEB SELF
SERVI CE CAPABI LI TI ES ARE EXPANDI NG | NTO A NEW REALM

"enterprise chatbot virtual agent servi cenow

june 4th, 2020 - additional virtual agent features nlu nodel builder create and tune sophisticated nodels that are specific to your anization
s vocabul ary and acronyns without witing a |line of code enable anyone to define intents and map entities to your now pl atform data by
entering sanpl e sentences build once run everywhere

' ski pl i no queue managenent system smart queue nmanagenent
June 4th, 2020 - skiplino is nore than just a queue managenent systemthat allows businesses to manage custoner queues snmartly and swiftly skiplino is an intelligent and cl oud based systemthat can nonitor real

ti me queuing data and coll ect custoner feedback our cloud based software will then assess the data to enhance your agents and services performance and increase custonmer satisfacti on'
v SELF SERVI CE OPTI ONS OPTUS BUSI NESS

JUNE 1ST, 2020 - SELF SERVI CE OPTI ONS TO FURTHER REDUCE YOUR | NBOUND CALLS AND FOR THCOSE CALLS THAT STILL NEED TO BE MADE VI SUAL | VR CONNECTS THAT SELF SERVI CE SESSI ON W TH THE AGENT ENSURI NG THE CALL STARTS WARM

W TH NO REPEATI NG OF | NFORVATI ON THI S PAPER REVI EW6 THE PROS AND CONS OF THE VARI QUS CUSTOVER SERVI CE TECHNOLOG ES PARES AND CONTRASTS: AZURE APP SERVI CE DEPLOY TASK AZURE Pl PELI NES



JUNE 5TH, 2020 - WEB DEPLOY MSDEPLOY EXE CAN BE USED TO DEPLOY A WEB APP ON W NDOAS OR A FUNCTI ON APP TO THE AZURE APP SERVI CE USI NG A W NDOWS
AGENT WEB DEPLOY | S FEATURE RI CH AND OFFERS OPTI ONS SUCH AS RENAME LOCKED FI LES RENAME ANY FILE THAT IS STILL I N USE BY THE WEB SERVER BY
ENABLI NG THE MSDEPLOY FLAG MSDEPLOY RENAME LOCKED FILES 1 I N THE AZURE APP SERVI CE SETTI NGS'

‘ca arcserve backup for w ndows guest based virtual cnet

May 27th, 2020 - ca arcserve backup for w ndows guest based virtual nachi nes agent bundl e enterprise naintenance renewal 3 years overview and

full product specs on cnet'' prereguisites—for—the—econtrast—rnet—agent—contrast—open—doees
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"live chat vs virtual agents a story creative virtua

June 2nd, 2020 - for exanple back in 2012 creative virtual was shortlisted for an econsultancy innovation award in the category of innovation
I n custoner anp user experience our entry showased the integration of the virtual agent we provided for a | eading tel enmunications pany in the
uk with the |ive chat product offered by one of our partners'
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" downl oad video surveillance software ispy

June 5th, 2020 - agent has a unified web user interface that runs on all nodern puters and nobile devices agent for |inux has been tested on

ubuntu 18 04 19 10 and linux mnt 19 3 avail able translations include english nederl ands deutsch espafiol francaise italiano ?? ???? portugués
??7?7?7?7?7? ?eStina and pol skie''virtual Agent Designer Topic Creation Servicenow

April 14th, 2020 - This Video Denostrates The Creation O O Topic Worrkflow In Virtual Agent Designer As Wl |l As Explanation O The Desi gner

Tools And Utilities For Activating And Basic Overview O Virtual Agent'’

‘solution virtual agent bul b technol ogies
may 1st, 2020 - solution virtual agent nake it easy for custoners and enpl oyees to get what they need whenever they need it our virtual agent
enpowers end custoner or enployees through enhanced self service over nlp based chatbot web nobile app ivr etc'

v Virtual server agent with vmare

June 2nd, 2020 - the virtual server agent vsa full integration with vmware technol ogies the virtual server agent builds upon vmware technol ogi es and adds val ue by providing autonmati on the web consol e provi des self

service options for end users and groups web consol e vm provi si oni ng: SYSTEM REQJ| REVENTS Cl TRl X DOCS



JUNE 1ST, 2020 - ON WNDOAS 7 VI RTUAL DELI VERY AGENT 7 15 5000 VERSION 7 15 W TH CUMULATI VE UPDATE 5 OR NEWER SUPPORTED 7 15 CUS FOR
I NFORMATI ON ABOUT THE W NDOW6 VI RTUAL DESKTOP SERVI CE SEE THE M CROSOFT AZURE ARTI CLE W NDOWS VI RTUAL DESKTOP AND THE M CROSOFT AZURE
DOCUMENTATI ON VDA FOR SI NGLE SESSI ON OS'

‘use the agent contrast open docs

June 4th, 2020 - use the contrast net agent to anal yze asp net applications running on azure virtual machines vns cloud services nobile
services or azure app service fornerly azure web sites follow the instructions belowto set up the net agent in your environnment azure virtual
machi nes plete the followng steps to install the net agent on an''servicenow Virtual Agent Servicenow Techm nds Medi um

June 5th, 2020 - Service Now Virtual Agent G ves End Users The Ability To Get Help To Get Thi ngs Done By Having A Conversation Wth The
Virtual Agent Virtual Agents Understand The End User S Issue And Then

"virtual agent services crunchbase
April 29th, 2020 - virtual agent services is provider of bpo customer care sales and hel p desk services vas goal is to integrate their business processes technol ogy and resources with your goals and processes

thereby delivering unprecedented clarity of brand message and strategic support to your custoners' ' 1 he Virtual Agent Crunchbase

May 12th, 2020 - Wiilst They Could Tell You Wiy Debbi e Bl ake Head O Product Devel opnent At The Virtual Agent An Ex Estate Agent Saw The
Qpportunity For Digital Strategies To Change The Real Estate Industry They D Rather Tell The Story O Wiy We Started This Journey In The First
Pl ace The Virtual Agent |Is Backed By A Team O Talent And I nnovation'' publish a web app to an azure vmfrom vi sual studio

June 5th, 2020 - publish your asp net web app to the azure vmusing visual studio the follow ng section describes how to publish an existing
asp net web application to an azure virtual machi ne open your web app solution in visual studio 2019 right click the project in solution

expl orer and choose publish

‘cherwel | virtual agent

may 26th, 2020 - cherwell virtual agent cherwell facilities service nmanagenent capabilities are integrated wwth the cherwell core no code
automation platformand our it service nmanagenent sol ution so you have the tools already in place to help the facilities team nake ot her
t echnol ogi es i ncludi ng web storage and identifiers associated with your'

"tools and technol ogies for semantic web services an ow

june 2nd, 2020 - agents and web technol ogies |ab carnegie nellon university katia cs cnmu edu the agent web abstract operations that a web
service can performformt of nessages it can process protocols it can support physical bindings to nmunication |anguages''cel |aunches the
first intelligent virtual agent in

May 17th, 2020 - cel s intelligent virtual agent service brings together cutting edge artificial intelligence ai and machi ne | earning
technology giving birth to two personas clive and emma with their own personalities that will interact wwth custoners 24 7 with regard to
their inquiries and transactions'
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"‘a virtual travel agent systemfor mtourismwth semantic



Sept enber 21st, 2018 - notivated by the energing technologies of nulti agent information systemnais and its ability to aid internet and
nobi | e users together with semantic web that can effectively anize information and service resources in this paper we propose a virtual trave
agent systemvtas which is built upon these technol ogies'

i nference Sol utions

June 5th, 2020 - Inference Provides Intelligent Virtual Agents That Automate And Facilitate Interactions Between Anizations And Their Custoners Bl end Qur Autonmation Anp Ai Wth Your People For Better Custoner

1
Experiences O fer Automated Self Service Through Voice Web Sns And I n App Channel s

‘virtual machi nes wi ndows m crosoft azure

June 2nd, 2020 - virtual machi ne scale sets nmanage and scale up to thousands of |inux and wi ndows virtual machi nes azure kubernetes service
aks sinplify the depl oynent managenent and operations of kubernetes azure spring cloud a fully nmanaged spring cloud service built and operated
with pivotal’

' DEPLOY ONEAGENT ON AZURE VI RTUAL MACHI NES DYNATRACE HELP

JUNE 2ND, 2020 - DYNATRACE PROVI DES A VM EXTENSI ON TO | NSTALL THE ONEAGENT ON AZURE VI RTUAL MACHI NES THI S ALLOAS TO LEVERAGE THE NATI VE
DEPLOYMENT AUTOVATI ON FEATURES USI NG AZURE RESOURCE MANAGER ARM BESI DES THE EXTENSI ON ONEAGENT CAN STI LL BE | NSTALLED MANUALLY OR BY USI NG ANY
DEPLOYMENT AUTQOVATI ON TOOLI NG OF YOUR CHO CE

v busi ness application platformmcrosoft power platform

June 5th, 2020 - develop on a platformwi thout linmits continually adapt and grow with a platformthat s natively extensible across azure seam essly extend the capabilities controls and functions of power bi power

apps power automate and power virtual agents and easily create connectors to your customor |egacy systens:

“a Virtual Travel Agent System For M Tourism Wth Semantic

April 3rd, 2020 - A Virtual Travel Agent System For M Tourism Wth Semantic Wb Servi ce Based Design And | nplenentation Abstract Wth The
Recent Advances In Internet And Mobil e Technol ogies And Infrastructures There Are | ncreasing Demands For Ubi quitous Access To Touri st

I nformati on Systens For Service Coordination And Integration

‘contact Center A Google d oud

June 5th, 2020 - Rapidly Build And Deploy A Virtual Agent Using Tenplates This Tutorial Denonstrates How To Build An Agent Based On An Open
Source Tenplate Using Verily Covid 19 Pathfinder Virtual Agent Tenplate As An Exanpl e’

“intelligent automated virtual assistant technol ogy nuance

june 3rd, 2020 - automation that reduces costs while creating effortl ess experiences neet nina the nuance intelligent virtual assistant
designed to deliver an intuitive automated experience for all your digital channels by engagi ng your custoners in natural conversations using
voice or text no matter if you want to add a virtual agent to your website app text nessaging application or your tv nina'
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